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Abstract. Tanah Laut District is the only regency in South Kalimantan that has been assisted 

by M-Nelayan Pintar cars. This study aims to analyze the mechanism of information access by 

fishermen groups in South Kalimantan through the services of M-Fisherman Smart. The study 

used a qualitative approach, with data collection techniques through in-depth interview method 

and Focus Group Discussion (FGD). The results showed that the mechanism of access of M-

Fisherman Smart car service consists of five stages, namely  request of service from fisherman 

group through village head;  the Village Head contacts the DKPP, the Fishing Capture field to 

request the desired services; M-Fisherman Smart service operators come to the villages 

requesting services;  the operator performs the service process;  the service is completed, one 

example of service output is the fisherman accepts the fishing card. The M-Fishermen Smart 

services in some areas in South Kalimantan cannot be used as a medium to access the 

information, the facilities for fishermen administration, and learning media in increasing the 

knowledge and skills of fishers. To take the advantages of the M-Fishermen Smart's service for 

all areas in South Kalimantan, especially in Tanah Laut Regency, the local governments need 

to be pro-active in mobile fishermen operations to reach all areas in South Kalimantan. 

1.  Introduction 

Many public service agencies in Indonesia have provided the services which use the mobile. In the 

field of education there is a mobile library service, for banking institutions there is a mobile cash 

service, in the health sector, there are mobile clinics, in the field of taxation there is samsat tour, as 

well as in other fields, including marine and fisheries. The General Directorate of Capture Fisheries 

Ministry of Marine Affairs and Fisheries (DKPT KKP) has launched an M-Fisherman Smart service 

facility. Tanah Laut District is the only regency in South Kalimantan that has been assisted by M-

Fisherman Smart cars. The service is intended for fishers as a medium for accessing the information, 

means of administering fishers, as well as learning media in increasing the knowledge and skills of 

fishers, as seen in some equipment available in the car (Figure 1). 
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